I am always asked how Bruno's started. Well, itis a
little bit of a story; my father was a great
tuckpointer which helped guide my path a little. My
interest was with automotive repair. | completed
two years of trade school which lead me to become
an apprentice. | worked for Chevrolet but | realized
| did not like working on dirty engines, which in
turn closed that chapter of my life. 1 talked to my
mom and dad to tell them it wasn't working and |
asked my dad who is the biggest tuckpointing
company in Chicago? When he told me, | went
there and applied. Much to my surprise, | got the
job and Oh boy, did they let me have it! | was a
laborer for 1-2 years before | became a tuckpointer
and started moving up the ladder quickly. | give my
father all the credit for it. He taught me the trade

before | even started there.

After a few years, | decided | wanted to work for
myself. | would walk Rush Street door to door just
to see what | could find. One day | walked into a
church and halfway in | met a man named Jim
Dvorak who gave me about 10 different churches
to do! From there my business grew. Now with my
successful career coming close to an end, | will be
handing the torch over to Steven. He is more than
ready for this chapter and challenge.
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As soon to be President of Bruno's
Tuckpointing inc. it has been a long road
coming. As most children of a family company,
| started at the very bottom loading trucks.
Along the way | have learned every single
position of our family business. My grandpa
taught me how to tuckpoint at 13 and it was
all set in stone, literally LOL. From thenon |
knew that this was going to be my future. As
an Alma Mater from DePaul University with a
concentration in Entrepreneurship, my heart
was already set on Bruno’s even when my dad
told me to work smarter then him not harder.
| learned many new ways to build Bruno’s, and
I never stayed one weekend in college.
Leading by example is a very good way to
describe me and my action. Everything our
employees do on a jobsite, Mike and | are
never too busy to help an employee running a ‘

little behind on a job site. Team work is what ’ e M
you will find as | lead this ship forward on its Wi
journey. Family is everything to me that is why o \ :
at Bruno’s we treat each and every project as SERNE
if it was our own house. Feel free to call to S| l \ I A R "Rl \O

make an appointment would be proud to be
of service. Thank you.



Hello, my name is Dee (aka Mike's sister). |
am the Office Manager and currently work
off site. When my husband retired, we
moved out of state. | oversee all of the
office operations and take care of accounts
payables, insurance, union paperwork etc.
The list doesn't end. | actually was ready to
retire but my brother asked me (well
begged me) to stay. Southwest definitely
knows me by my first name due to the fact
that I go back to lllinois often to make sure
all of our customers stay satisfied and
happy. Family is the most important part of
my life. Keeping our customers happy is at
the top of my list as well. Give my office a
call for any upcoming repairs you may
need. Our office would be happy to talk to
you soon.



Hello. | am Patty. | have worked at Bruno’s
for a little over 24 years. | started out
answering phones and typing estimates and
now | have worked my way up to running
the office operations such as preparing
various schedules, billing / accounts
receivables and making sure the office stays
on track. | guess the only thing | haven't
done is tuckpointed for Bruno’s. LOL. | can
honestly say that | appreciate all of the
wonderful customers | have dealt with
throughout these 24 years. Customer
satisfaction is what | take great pride in. It is
because of each one of you that | get to
continue to work for a fantastic company.
Thank you.
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Hi. | am Eli, Bruno’s newest estimator. |
come from a construction background,
working for my father’s construction
business. | graduated from Bethany College
in Lindsborg, Kansas with a bachelor’s
degrees in finance & accounting. After
moving to Indiana from Texas, | was looking
for a change in career focus. I'm grateful for
the opportunity to become an estimator for
this family-owned business.
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